
Terms and Conditions For Ordering Swagelok® Products through 
Authorized Sales and Service Centers including Ottawa Fluid System 
Technologies Inc. 

Swagelok does not sell Swagelok® products and services to you. Swagelok products and 
services are delivered through a unique network of authorized sales and service centers including 
Ottawa Fluid System Technologies Inc.  

Your registration with Ottawa Fluid System Technologies Inc. enables the placement of orders 
over the Internet. Only the authorized Swagelok sales and service center which you choose when 
placing an order for Swagelok products (Ottawa Fluid System Technologies Inc.) can sell 
products to you. All descriptions, quotations, proposals, offers, acknowledgments, acceptances 
and sales of Swagelok products are controlled by and shall be governed exclusively by Ottawa 
Fluid System Technologies Inc. 

Ottawa Fluid System Technologies Inc. governs the pricing of all Swagelok products it offers to 
you. If a tax and/or Shipping and Handling charge is applicable, Ottawa Fluid System 
Technologies Inc. will charge you. 

If you use a credit card to place an order, you warrant and represent that you are either the owner 
of the credit card used to place the order or have full and legal authorization from the owner to 
use the credit card. 

You will be notified via e-mail by Ottawa Fluid System Technologies Inc. when your order has 
been accepted, using the e-mail address you provide on the electronic order form. 
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